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Why we need a website for special 
need children?

• What is the service gap?
• What do the public desire from the web?
• What information we can offer to the public?
• What is the structure and framework of the 

web?
• How can we promote the web-site?
• Where the budget comes from?
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Qualitative study

• Several focus groups have been conducted to 
collect information from the parent and 
professional

• 49 participants including 39 professionals were 
invited to participate in different focus groups 
to sharing their opinion

• The audio recordings from the interview session 
and group discussion were transcribed for data 
analysis
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Focus group

Child advocacy

Nurse / Allied Health

Doctors

Social Worker Parent

Minor ethnic group

Education
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Theme extract from the study
Priori themes were 
derived from the 
interviews and 
carefully analysis the 
themes from the 
transcribe. 
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Message from the focus group 

• Availability of up-to-date information and 
emotional support is beneficial to Chinese 
parents of children with special needs.

• Plenty of information can be accessed through 
the Internet, but parents require eHealth 
literacy to use  and interpret the online material
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Quantitative Online Survey

• There is adequate information on service for 
children with special need in Hong Kong

• Where they can get the information
• The main information channel
• Have you ever verified the information that you 

have obtained is credible, etc.
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There is adequate information on service for children with 
special need in Hong Kong
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Information get from

Number (%)

Internet 95 51.4

NGO 89 48.1

School 72 38.9

Childcare professionals 70 37.8

Social worker 69 37.3

Hospital 64 34.6

Social Welfare Department 55 29.7

Doctor 50 27.0

Teacher / school administrator 45 24.3

Allied health worker 36 19.5

Friends / relatives 32 17.3

Nurse 26 14.1

Clinic 23 12.4

Private organization 22 11.9

Others 12 6.5
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The main information channel on service

Number (%)

Personal contact with childcare professionals 122 65.9

The internet 106 57.3

Newspapers / magazine 34 18.4

Childcare books 32 17.3

Telephone communication with childcare professionals 21 11.4

Others 8 4.3

Number (%)

The internet

  - Keyword search 45 42.5

  - Government Website 42 39.6

  - Social network Sites (SNS) 19 17.9

  - Newsgroup 11 10.4
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Have you ever verified the information that you have 
obtained is credible

Yes, 41, 
23%

No, 139, 
77%
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Others finding 

• Public strongly agree that
• there is a need of an integrated information 

platform on the service for children with 
special need in Hong Kong

• information of the platform should have 
academic support

• information of the platform must be credible
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Others finding 

• Public agree that
• information of the platform is appropriate to 

be promoted via the internet
• information should include both public and 

private
• Information should contain healthcare 

treatment information
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Who / Which organization should 
host the information

• 40% subjects select Childcare professionals as 
the first rank

• 25.4% select Social Welfare Department as the 
first rank

• 10.8% select University as the first rank

BGCA 80th Scientific Conference



Donation from The Marden Foundation
&

Supported by our department 
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Working group and Advisory Group

Supported by Paediatrics & Adolescent Medicine, HKU 
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OneClick portal一擊通
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• up-to-date information

– We just need to update our database

– The information with each organization will 
update by themselves

• emotional support
– FAQ

– Events area
Submitted on 01-10-2016
Submitted by anonymous user: 1.36.178.9
Submitted values are:

Name/姓名: miss XXXXX
Email/電郵: XXXXXXX@yahoo.com.hk
Contact telephone/聯絡電話: XXXXXXXXX
Content/ 內容: 過度活躍症/情緒問題,麻煩直接電話
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How to disseminate the health 
message and promote the web-site

Poster

Web search
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Hit rate
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Oneclick Challenge Competition
http://oneclick.hku.hk/2016contest/
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Oneclick Challenge Competition
http://oneclick.hku.hk/2016contest/
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Thanks!

Please support the Oneclick Challenge 
Competition by disseminating the 

information to your friends and clients
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